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Café Manager
JOB DESCRIPTION

VISION:
The vision for the Café Manager is to demonstrate trust and loyalty with a mission focused entrepreneurial approach to leading. The Café exists to facilitate the vision of Eastridge leadership. The Café Manager will recruit and train volunteers with a goal to provide a welcoming environment for volunteers to work as well as customers to enjoy excellent service. While providing a mission focused environment, the Café Manager will manage the café food safety and financial performance to align with the overall food service budget process. 
ROLE IN MINISTRY:

The Café Manager serves to bring a spirit of excellence to Eastridge Church by performing the following functions:

Essential Functions

1. Create a culture that is fun to work (serve) in.

2. Actively recruit, train, build and manage volunteer team. 

3. Perform weekly inventory counts and place coffee and food orders as needed.
4. Make monthly schedules for employees and volunteers.
5. Ensure all employees and volunteers are properly trained.
6. Oversee and manage all employees and volunteers’ activities and time reporting.
7. Must be available for weekend service hours, and service preparation

Other Functions:

1. Work to develop Eastridge Hospitality as assigned
QUALIFICATIONS:
· Experience in being a barista and or food service professional
· Experience in managing employees and volunteers

· Be a positive and hard-working person with a passion to build
· Strong communication and interpersonal skills

· Ability to assess and prioritize multiple projects, tasks and demands

· Self directed, highly motivated, flexible and positive

· Must maintain confidentiality of information
· Member or willingness to become a member of Eastridge Church
REPORTS TO:  Business Director and/or Food Service Manager
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